Traverse des Sioux Library System
% July 2010

The new courier schedule goes into effect today (July 1*). Hopefully, there will be no
problems, but if there are any, please be sure to call us. The new schedule is on the
TdS website if for some reason you didn’t get the email we sent out.

Two members of the Minitex staff visited the ILL office on Tuesday (June 29”’). It was a
very informative meeting for them and also for us. We were happy to hear that the
TdS fill rate for the past 12 months for items that were requested from TdS libraries
was 89%. The fill rate for requests that our patrons sent on MNLink was only 34%.
They explained that the reason for this was that many requests were for items that
were either in use, too new to lend, or were non-circulating.

One of our monthly reminder
Please do not give the patron a longer due date than is on the request slip. If
the patron doesn’t get in right away to pick up the item they requested, give
them the due date that is on the slip and tell them that you will need to ask for
a renewal. Then drop us an email and we will try to get a renewal for them.
Thanks for your help!

Have a great Independence Day holiday



