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     Library Code ___________      Date of Visit ____________
[See attached email from library for work request details.]


***I verify that updates to staff and public PCs are current as of ______________ (date). 
Tasks - Check All That Apply:
(As per TdS Technical Support Guidelines)
	· Add or Replace Hardware
	· Firewall

	
	

	· Reload/Re-Image Computer
	· Networking

	
	

	· WorkFlows
	· Server (configuration & setup)

	
	

	· Application Software
	· Consulting 

	
	

	· Virus
	· Setup

	
	

	· Spyware
	· Maintenance

	
	

	· Load Software
	· Other (Specify below)


Additional details:

NOTE:  Tasks above and beyond those described in the Technical Support Guidelines must be cleared with TdS Administration (625-6169, Dayle Zelenka x28 or Patty Biesterfeld x27, or Jeanne DeMars x24).


Tasks not completed:

***Other than the tasks noted above, the work was completed to my satisfaction.
If you have concerns or issues with technical support, please contact TdS administration at any time.



Library signature _________________________________________

***Time completed ______________________



TdS staff signature ____________________________________
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