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NOOK: "User not activated" appears when trying to open Overdrive ebooks on a
Nook.

If a patron receives the message "User Not Activated” on their nook after dragging the title to their nook and trying
to open the title; follow these steps (found a a library web site). We had our patron follow up to step 8 and it
worked.

Eva

The problem is likely that your Nook came preloaded with an Adobe Digital Editions (ADE) folder and because of
this your ADE program won't recognize your device.

. Go to "My Computer” (or the equivalent on your PC or MAC).

. Click on the Nook drive.

. Find and copy the file ".adobe-digital-editions" to your desktop. Delete the file on your Nook drive.
. Safely eject and unplug the Nook from the computer.

. Close Adobe Digital Editions.

. Restart Adobe Digital Editions.

. Plug the Nook to the computer.

. Adobe Digital Editions should display the Nook icon and prompt you to authorize the device.

. If not, go back to the Nook drive in "My Computer".

10. Find and delete the "Digital Editions" file.

11. Close Adobe Digital Editions.

12. Restart Adobe Digital Editions.

13. Adobe Digital Editions should display the Nook icon and prompt you to authorize the device.

14. Authorize the device.

15. You can transfer books now!

O©CoOoO~NO O WDN P

Traverse des Sioux Library System serves all public libraries in these counties:
Blue Earth, Brown, Faribault, LeSueur, Martin, Nicollet, Sibley, Waseca, Watonwan
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